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One Touch Guide - Worker

1 Click on the app and complete your username and password and click "Login"
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2 Then enter your 6 digit code

3 Click the "Search Client" field and type in the clients name
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4 Once the client appears below Click on it, this will then take you into the clients
profile

5 The Client's profile will appear and you will be able to see their information, tags
for their allergies and alerts you need to be aware of
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6 'About me' information about the client

7 and the client's diagnosis
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8 Scroll back up to the top and click on Notes

9 Click the add note "icon" highlighted below to add a daily record note for the client
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10 Detail your note in the box

11 You are able to mark the note as important by sliding this button across, this will
highlight the note for the clinical lead however this does not replace the need to
call the office to report any incidents or escalate any concerns.
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12 Once you have completed your note Click "Add Notes"

13 Click "Close"
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14 Click the pink cross to close the window

15 To view any documents that have been added to the clients profile, click the
documents icon
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16 Click the folder you would like to view and select the document to view

17 To add a document click on the add icon
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18 Detail the file name and the folder you would like to add the document to

19 Click to upload the document this will open the camera so you can take a picture
of the document and then click upload document.
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20 Click "Client Forms"

21 This is here you will find the clients care plan and risk assessments.
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22 Click "View" on the care plan

23 To view the care plan in full Click "View All Forms"
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24 This will load the full care plan and you can scroll through and read it all

25
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26 When you see File attached click on it and it will open a document with additional
information you need to read.

27 Once you have read the document in full, you can close it and continue to read the
rest of the care plan
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28

29
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30 To exit the care plan you can click on the back icon

31 To view the sections of the care plan individually Click "View"
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32 Then click on the section you would like to see like "Client Deterioration"

33 This will then show you just that section of the care plan, as mentioned before
ensure you click on all "File Attached" links and read the fully before continuing on
to read the rest of the care plan
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34 Click "icon"

35 When you get to the bottom of the from Click "Back" and this will close the form
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36 Repeat this process to view the risk assessments

37 Click "Bed Rails Risk Assessment"
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38

39



Made with Scribe - https://scribehow.com 21

40 Click "Assessments"

41 Click "Client Assessments"
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42 This is were you can document on the body map, click on the picture the area of
concern

43 The complete the details below
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44 Once it is completed Click "Save"

45 Click "Client Assessment History" and you will be able to view all previous body
maps that have been logged
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46 Log complete a skin assessment Click "Skin Assessment"

47 Then click where in the body you are assessing
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48 Click on the image the affected area

49 The complete the form
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50

51 Click "Upload" and this will open the camera so you can take a picture and upload
it to the assessment
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52 Once the form is completed click "Submit". You can view previous skin assessment
by clicking on Skin Assessment History.

53 Click "Tasks Sheet"
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54 This will bring up the clinical tasks list for you to document when they have been
completed

55 Click on the Digital task you want to complete, copy the details so you know what
you need to document
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56 Click "Action Task Event"

57 Detail the time it was completed, select if it was fully or partially completed etc
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58 Select a reason

59
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60 Paste the details into the comments box and edit them to answer the points that
need to be documented

61 Once your note fully details what you did Click "Save"
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62 Click "Close"

63 Repeat this for all tasks that need completing throughout your shift
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64 Click "Action Task Event"

65 Click "Completed"
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66 Click "Fully Completed"

67 Click "Save"
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68 Click "Close"

69 Click "Client Details"
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70 To log out click your initials at the top

71 Then Logout


